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If you’re thinking of having 

new carpets fitted, but cannot 

face the thought of moving all 

your furniture, then you must 

read this…. 
Home owners in Hampshire and all over the UK, are putting 

up with stained, worn, stretched, scruffy, tired looking, 

unhealthy carpets just because of the common belief that 

you are expected to move the furniture out of the way, not 

to mention taking up the old carpet. 
 

You can NOW have new fitted carpets, in your home, but without the 

nightmare of clearing your room in preparation, 
 

PLUS five free extra bonuses that leave you with absolutely nothing more to do.  
 

AND all for no extra cost than fitting a carpet in an empty room. 
 

ALSO a free carpet clean with any carpet you choose, this clean alone is worth over £75.00. 
 

Dear Home Lovers, 
 

 Take a look around your home now, could you possibly move all your furniture and empty your 

room and take up and remove your carpet, and if you could do that, have you got the time? More to 

the point, why should you? 

Having a new carpet fitted should be one of life’s pleasures, after all it’s not like you change it every 

week. In fact on average UK homeowners have new carpets every 14.7 years, that’s an awful long 

time for any carpet to endure not to mention the underlay which will have probably flattened  

beyond use or even turned to dust as some do.  
 

Having new carpets fitted, really couldn’t be easier, with five free essential extras. 
 

 Feature Flooring and Carpets not only removes and repositions your furniture, but will also uplift



and take away your old floor coverings, secure any loose or squeaky floorboards,  

trim doors to fit over your new carpets,  expertly fit your choice of carpet and then 

 vacuum, bag up and remove all rubbish and off cuts. Leaving you with nothing to  

do but put back your ornaments, photographs and personal possessions, or anything  

else you might have moved. Remember whatever you leave in the room, they move!  

NO IF’S BUT’S OR EXTRA CHARGES. 
 

In my opinion this is the first real innovation in carpet fitting since 1791, when William Sprague 

started the first woven carpet mill in Philadelphia! 
 

Here’s what one happy customer had to say… 
We would like to acknowledge the exemplary service you provided us. We are extremely happy with the work 

you have done throughout our house. The oak flooring in the bedroom, hall and dining room together with the 

carpet laid in the reminder of the house, has really transformed our home. The overall appearances is quite 

stunning, not only are we delighted with the finished product, but the guidance, support and advise you 

provided throughout was invaluable to us. It really made what was a fairly daunting task at the start, a trouble 

free and straight forward process. From the first point of contact to the point of fitting we were impressed with 

the professional and helpful nature of everyone within your company. We would have no hesitation in 

recommending you to our friends. 

Mr and Mrs Goddard, Lyndhurst. 
 

The ultimate service you’ve been waiting for.. 
 

 Feature Flooring and Carpets started out as a wood flooring company over 12 years ago, they 

offered this move, remove, fit and replace service (as they affectionately call it!) as standard. 
 

It wasn’t until one particular home they worked in that was having carpet fitted as well, that left 

them amazed that anybody who cared about the job they were working on could leave such a mess 

behind them, not only that but all the doors were taken off and propped against the wall. When 

challenged the carpet fitters answer was, ‘we don’t take rubbish mate, doors? You’ll have to find 

someone else’. 
 

They then decided to see if this was a common practise and was amazed to find all carpet fitters and 

shops seemed to do the same. And so they realised there was an opportunity to change the way 

carpets were fitted for ever, just like they did with wood floors. 
 

They searched high and low for carpet fitters that cared, this was no easy task, as they’ve said most 

just want to walk in fit the carpet and walk out again,  after a few comings and goings they now have 

several dedicated teams. All their fitters are professional, tidy and polite, and extremely careful 

while moving your furniture, whether it’s one room or a complete transformation of your home, no 

item of furniture or property has stumped them yet.  
 

 Allow them to be your removal man, carpet fitter, house maid and skip hire company for a day! 

And even more important having your carpet fitted by them, will cost you absolutely no more than 

other companies charge to fit a carpet in a room you would have been expected to clear out for them. 
 

This breakthrough service is just one call away 
 

 Simply call the organisation that provides this service, Feature Flooring and Carpets and rest 

assured you’re in the hands of experts. Rob Mills and his wife and business partner Nicky have high   

expectations. They believe in providing the kind of service they would expect any caring company to 

deliver and indeed would expect to receive themselves, this 110% service level is what their 

company aspires to…..AND THEY REACH IT!  
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 But don’t take my word for it, you can check them out at ‘Checkatrade .co.uk’, or 

by calling Checkatrade on 0845 408 4866. They are currently rated 9.8 out of 10.  

There is an opportunity for customers to score their work, out of ten, under four different 

categories, tidiness, courtesy, workmanship, and reliability and timekeeping.  

 You can also read customer comments. This is constantly monitored by checkatrade, and helps you 

to choose the right company for your needs. 
 

How do they do it, all for no extra money? 
 

‘If it sounds too good to be true it usually is’, we’ve all heard this before, but in this case it actually is 

true! You as a customer get the most comprehensive carpet fitting experience that is unrivalled  

anywhere in the UK, and Feature Flooring and Carpets and their fitting teams are kept 100% busy all 

the time.  

 A simple concept that takes their fitters possibly up to 20-40 minutes per room extra, depending on 

the size of the room, the amount of furniture, and the condition of the sub-floor, but in their eyes it’s 

a small price to pay, for your total satisfaction which is their only interest, and the fact that they will 

never be without work, by offering this unique service. Everyone wins. 
  

No more crowds or parking charges, just good old fashioned advice and knowledge 
 

Choosing a carpet in the comfort of your own home, at a convenient time to suit you, and perhaps 

having friends or relations with you to help you choose, really does take the guess work out of colour 

choice and the feel of the carpet and underlay.  

No more standing in an artificially lit shop, trying to remember the colour of your walls and 

furniture, or paying expensive deposits to take one sample piece home at a time.  
 

Their mobile show room is equipped with over 997 carpet and vinyl samples to choose from, 

including luxury Saxony’s these super long pile carpets are a must for any bedroom or lounge if all 

you want is luxury and comfort and something to sink your toes into, or a classic 80/20 wool mix, 

and even bleach cleanable carpets which makes those everyday spills very easy and quick to 

remove. 

There’s nothing more satisfying than a new carpet in any room of your home. Just choose a room or 

two or your whole house and give them a call. 
 

 If you struggle with colour co-ordination, they will even help you choose colour and shades, they 

really do have a good eye for colour and design, and will also be able to advice on the wear ability 

and suitability of different wear areas in your home. 
 

One more thing, it’s important 
 

Neither price nor range is comprised with having a home choose carpet service. 
Their prices really are competitive with the shops and so called ‘warehouses’, this is due to a number 

of reasons. They do not have excessive overheads, ie rent, rates, and they also deal direct with 

manufactures and carpet mills. Also they are not on commission, either from feature flooring and 

carpets or from the manufactures.  

Service and customer satisfaction really is at the heart of what they do. 
 

Call Feature Flooring and Carpets today, you really have nothing to lose! 
 



If you are fed up with looking at your tired old carpets there is no better time to call on Freephone 

0800 915 8295, e mail or a good old fashioned letter, is all it takes to get advice and to arrange your  

no obligation free home visit. By the way you are under no pressure to buy at any time what so ever. 
 

During the visit your rooms are measured whilst you are choosing your ideal carpet from over 997 

different carpet ranges and over 1,987 different shades and colours. 
 

But don’t worry they won’t bring them all at once, just let them know the colour or type of carpet 

you want and they will bring specific samples so you can get a feel for how they would look in your 

home, then a written quote is sent to you by e mail or post, for you to look through at your leisure. 
 

You get 100% guarantee of satisfaction 
 

Rob and Nicky give this reassuring guarantee; 

“We know how amazing, quick, clean and easy our fitting service is, but how could you possibly 

know this for yourself, without been able to see it for yourself? So we’re going to make this firm 

guarantee; 

If for any reason whatsoever you don’t agree that your carpet has been truly, expertly fitted in every 

way, your furniture carefully removed and replaced, your doors trimmed and your home and 

garden left clean and tidy simply say so and we will either re-fit the carpet at no extra cost or remove 

it and make good and cancel your invoice. There’ll be no questions, no hard feelings on our part 

either. No quibble”. 
 

Rob and Nicky Mills 
 

   On this 100% no risk basis, and if you want to take advantage of our free cleaning offer phone free 

0800 915 8295 today and see for yourself how a new carpet can really brighten your day. 

Freephone; 0800 915 8295, E mail; info@featureflooringandcarpets 

Or write to; Feature Flooring and Carpets, 12 Upton Crescent, Nursling, Southampton, SO16 8AB 
 

 

Kind Regards 

 

 

 

 

 

Daniel James 

(publisher) 

 
  

P.S. if you’ve dreamed of having new carpets fitted soon, and you don’t call Feature Flooring and 

Carpets to do the job for you then you’d better roll up your sleeves and start moving your furniture 

out of the way, then remove the old carpets and underlay, fix your loose floorboards, cut your doors 

to clear the carpet, then get ready to put your furniture back, vacuum the room then hire a skip or 

load your car boot to get rid of all the old carpets and off cuts. 

Alternatively pick up the phone now, call Feature Flooring and Carpets free on 0800 915 8295 and 

they will do all the hard work for you and expertly fit your carpet.  

I urge you not miss this fantastic opportunity to make your home beautiful. 
 

P.P.S. checkout their website www.lovemycarpet.co.uk, and the checkatrade website, 

www.checkatrade.co.uk, then call them out today!         

http://www.lovemycarpet.co.uk/
http://www.checkatrade.co.uk/
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